
DO I HAVE A FEMA CLAIM? 
 

FEMA provides IHP Assistance to applicants for their uninsured or underinsured disaster-
caused expenses and serious needs. Applicants are required to inform FEMA of all insurance 
(flood, homeowners, vehicle, mobile home, medical, burial, etc.) coverage that may be 
available to them to meet their disaster-caused needs.  Insured applicants must provide 
documentation that identifies their insurance settlements or benefits before FEMA will 
consider their eligibility for categories of assistance that may be covered by private insurance. 
 
After an applicant submits their insurance settlement information, FEMA compares the net 
settlement amount received for each loss to the maximum amount of assistance available for 
that type of IHP Assistance.  
 
• When the net settlement amount from insurance is less than the loss amount verified by 
FEMA through physical inspection, documentation of receipts, estimates, or expenses, or by 
using geospatial technology, the applicant may receive the difference up to the maximum 
amount of assistance available for that type of IHP Assistance to meet that need.  
 
• When the net settlement amount is equal to or exceeds the loss amount verified by FEMA or 
the amount of IHP Assistance available to meet that need, FEMA determines the applicant’s 
need has been met by insurance and will not provide assistance for that need.  
 
FEMA only considers insurance coverage which includes the peril(s) (e.g., flood, wind, wind-
driven rain, tornado, fire, etc.) listed as a cause of damage identified for the disaster when 
determining eligibility for assistance.  For example, an applicant is not required to submit 
flood insurance documents. 
 
Exceptions:  
Uninsurable Items  
Insured applicants may receive assistance for items not typically covered by homeowners or 
flood insurance, such as wells, septic systems, access roads, etc., regardless of the type of 
disaster-caused damage or the applicant’s insurance coverage. 
 
Delayed Settlement 
While FEMA cannot provide assistance for disaster-caused needs covered by insurance 
benefits, FEMA may provide assistance to help meet an applicant’s immediate needs when 
their insurance benefits are delayed.  Two important conditions for receiving this FEMA 
assistance are:  

• Applicants who demonstrate their insurance settlement has been significantly delayed 
(30 days or more from the date a claim was filed) through no fault of their own, may 
be considered for initial Rental Assistance.  

 
• Applicants accepting assistance in advance of receiving their insurance settlement 

must agree to repay FEMA upon receiving their insurance benefit. 
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